
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 27th August 2014 
 
 
Attending:- Stephen Fowler ( SF ) 
 Mr. Michael Dean ( MD ) 
 Mrs Ivelyn Buchanan – Healy ( IBH ) 
 Mr Paul Hubbard ( PH ) 
 Mr Harry Summerton  ( HS ) 
 
Apologies:- Mr Robert Bell  ( RB ) 
 Mrs Janet Edwards  ( JE ) 
 Mrs Jane Fuller  ( JF )  
 Mrs Ann Thow ( AT ) 
 Mrs Deirdre Traynor  ( DT )  
 
 
 
1. Member Apologies – SF informed the attending group members that he felt he had them there under false 

pretences, as there had been several late apologies for today's meeting, although keen to point out that 
each was a genuine last minute cancellation. Nevertheless, SF felt that with Dr Luke on Holiday and 
Pauline Carter having to cover reception due to staff holidays, the meeting was not well attended and on 
another occasion would have been cancelled, but as this was SF's last patient group meeting before 
retiring, it was also an opportunity to say some thank you and goodbye's.  
 

2. Dr Ribbons Retirement – as most people are now aware Dr Ribbons left the practice on Friday 29th 
August due to retirement and he was given a very nice send off by both staff and patients alike. The 
practice held a luncheon on his last working day and has a more formal dinner arranged for Saturday 13th 
September at one of the local restaurants. On Thursday 21st August, the week before he left, the afternoon 
was dedicated to patients who wished to attend the surgery to come and say their farewells in person to 
him. Dr Ribbons was staggered both by the numbers who turned out to wish him well along with the 
generosity of gifts. He found the event very emotional and as some of you shed a tear he also shed a tear. 
He will be very much missed across all sectors but I am sure you join us in wishing him the very best. 

 
3. Dr David Grant – Dr Grant was our registrar from August 2013 to July 2014 and he is now a fully fledged 

GP himself. With the departure of Dr Ribbons, he has agreed to take up where Dr Ribbons has left off but 
on a fixed 1 year contract. He and we, are both looking at this fixed 1 year ( which ends 31st August 2015 ) 
as a sort of probationary period, with the view to Dr Grant making up his mind about staying on as a 
permanent replacement for Dr Ribbons. This of course is subject to agreement on both sides but it is very 
much hoped that Dr Grant will remain at Grove Road for many years to come. Some of you may remember 
Dr Ben McFadden who was here from April – August 2014. He has now started his last year of GP 
specialist training, and once he qualifies as a GP in August 2015, it is very much hoped he will come back 
to us. Looking to wards the longer term, he could be viewed as a replacement for Dr Luke Verghese once 
he eventually decides upon his retirement date. Should Dr Grant not wish to remain beyond August 2015, 
we maybe able to come to a similar arrangement with Dr McFadden as Dr Ribbons replacement. As you 
will appreciate it is not easy to predict the future but having plans A B & C ready to roll out as and when is 
good business management. We will of course keep you posted on events. 

 
4. Paramedic Placement – in June and July last year we had 2 paramedics here at the surgery with us for 

their advanced paramedic practitioner training and from the 15th September – 7th November this year we 
will once again be hosting a paramedic practitioner.  

 
5. On-Line Appointments / Repeat Medication Requests – these two new services have been in place 

since July 1st and whilst the numbers of patients utilising these services is low, those who are utilising them 
have not reported any problems to us. If you wish to make use of either of these ask at reception or visit 
the on-line section of our website for more details and sign up forms. 

 
6. Local Practices Combined Patient Group Forum – MD attended the Eastbourne Hailsham and Seaford  

( EHS ) cluster organised patient group forum representing Grove Road Patient Group but was not 
impressed by the turnout from the other local surgeries. Of the 11 practices only 4 other surgeries 
attended, so less than half were represented. This was deemed as a dismal showing. MD presented 
various documents that were on the agenda an dour patient group were concerned about some of the 



medicines management sections. Namely, EHS drug budget was £33M, up to 50% of medicines 
prescribed were not taken / that 5 -10% of unplanned admissions are due to medication issues ( 17% of 
these are in the over 75 year old age group ) and that nationally £300M of unused medicines are disposed 
of through pharmacies. Clearly there is much work to be done in this area.  
 
MD also informed the group that a ' Patient Participation Group Development Day ' was planned for 
Saturday 11th October between 10am and 3pm at the Hardwick Suite, LTC Devonshire Park. This event is 
only open to patient group members from across all 11 practices within EHS but as only 5 practices were 
represented at the last meeting, concern was raised about whether there would be a better attendance at 
this meeting. Our patient group felt that contact should be made with the other patient groups across the 11 
EHS practices, to encourage attendance, as only then would a voice of the Eastbourne patients be truly 
represented. The Patient Group agreed that much was not right with the NHS here in the area and we 
need look no further than what is happening to the DGH for evidence of this. The NHS nationally is 
sometimes lacking in services and facilities but by listening and working with patients groups, effective 
changes to local NHS services can begin to emerge. Attending patient group members agreed that they 
will all book their places at this event and hoped that group members who were unable to attend today will 
do the same and book a place. 
 

7. Living Well – another of the documents circulated by MD related to Living Well. This organisation is known 
to the practice as they attend our monthly multi-disciplinary team meetings. They aim is to help patients 
improve their health and wellbeing by offering a range of personalised help, support and advice. SF 
described them as the Citizens Advice Bureau but with a medical slant. This can range from providing 
living aids to your home, help you to find local support groups, advising on transportation needs or just 
finding a local volunteer to come and change a light bulb for you. It offers a whole range of services up to 
and where social services start. So effectively it offers services where others cannot. Patients can self refer 
to them simply by telephoning 0800 917 4569 or emailing livingwell@familymosaic.co.uk   

 
8. Practice Booklet – the practice booklet is updated each year and with recent personnel changes and the 

new on-line services to name just a few, now is the right time to be addressing this. The group were asked 
to read through the current version, making notes of any amendments / updates / deletions / insertions etc. 
which will be on the agenda for the next meeting. 

 
9. New group member – Mrs Jane Powl – Jane has been in contact about joining the group and has been 

invited to the next meeting ( see below )  
 

10. Stephen Fowler Retirement -  SF thanked the group for all their help and support down through the years. 
SF said he believed the surgery was better for his 10 years at the practice but it was time to hand over the 
baton to a much younger manager to drive the practice forward for the next 10 years or so. SF has every 
confidence in his replacement, Kelly Hartland, who will chair the next patient group meeting ( see below ) 
and asked the group to support her as they had him and the future for us the surgery and its patients would 
be so much better for it.  
 

 
Next meeting Thursday 16th October with the usual start time of @10:30am 

mailto:livingwell@familymosaic.co.uk

